
 

 

 

 
 

VOUCHER CODES – SPECIFIC TERMS & CONDITIONS 

 

1. Offer is valid from 28th March 2023 to 30th June 2023 (both dates inclusive, collectively “Offer Period”). 

Any use of the voucher code made before or after the Offer Period will be invalid and rejected. 

2. Voucher code is only valid for new foodpanda customers with a minimum order value of RM 25. 

Maximum discount is capped at RM 12. 

3. Voucher Code is available for redemption on a first come first serve basis. 

4. Voucher code is valid for orders made via the foodpanda app or www.foodpanda.my only. 

5. Unless stated otherwise, voucher code is (i) not valid in conjunction with other promotions or discounts, 

(ii) non-transferable and carrying forward (if applicable); (ii) not to be resold or whatsoever; (i) not 

exchangeable for cash, refund, replace or whatsoever; (iv) not stackable or to be combined with any 

other offers, promotions or discounts; (v) not allowed for partial redemption or discount or redemption 

for any other product items or redemption for other promotions with the voucher codes; 

6. Delivery Hero Malaysia Sdn Bhd reserves the right to alter, cancel, terminate or suspend the promotion, 

any part thereof or any part of the applicable terms & conditions from time to time, with or without any 

prior notice. Any decision made by Delivery Hero Malaysia Sdn Bhd in relation thereto shall be final and 

binding on all persons. 

7. Delivery Hero Malaysia Sdn Bhd shall not be liable to any person including the customer and/or be liable 

to offer replacement of any voucher code, cash or otherwise compensate any Customer for expired, 

invalid, discontinued or cancelled voucher code; improper use of, or inability to redeem any voucher 

code; or the inability to redeem a voucher code due to technical issues. 

8. These Terms shall be governed and construed in accordance with the laws of Malaysia. 
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